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NOTICE: If the passenger’s journey involves an ultimate destination or stop in a country other than the country of departure, the WARSAW convention 
or the MONTREAL convention or may be applicable and these Conventions govern and may limit the liability of carriers for death or bodily injury, for 
loss of or damage to baggage, and for delay.
See also notices headed (Advice to international passengers on limitations of liability and Notice of liability limitations).

C O N D I T I O N S  O F  C O N T R A C T
1. As used in this contract “ticket” means this passenger ticket and baggage check, or this 

itinerary/receipt if applicable, in the case of an electronic ticket, of which these conditions and the 
notices form part, “carriage” is equivalent to “transportation”, “carrier” means all air carriers that 
carry or undertake to carry the passenger or his baggage hereunder or perform any other service 
incidental to such air carriage, “electronic ticket” means the itinerary/receipt issued by or on 
behalf of Carrier, the electronic coupons and, if applicable, a boarding document. “Warsaw 
Convention” and “Montreal Convention” mean the Convention for the unification of certain rules 
relating to international carriage by air signed, the first at Warsaw,12th October 1929, or that 
Convention as amended at The Hague, 28th September 1955, and the second at Montreal, 28th 
May 1999, whichever may be applicable.

2. Carriage hereunder is subject to the rules and limitations relating to liability 
established by the Warsaw Convention or by the Montreal Convention unless such carriage 
is not “international carriage” as defined by that Convention.

3. To the extent not in conflict with the foregoing carriage and other services performed by 
each carrier are subject to: (i) provisions contained in the ticket, (ii) applicable tariffs, (iii) carrier’s 
conditions of carriage and related regulations which are made part hereof (and are available on 
application at the offices of carrier), except in transportation between a place in the United States 
or Canada and any place outside thereof to which tariffs in force in those countries apply.

4. Carrier’s name may be abbreviated in the ticket, the fuII name and its abbreviation being 
set forth in carrier’s tariffs, conditions of carriage, regulations or timetables; carrier’s address 
shall be the airport of departure shown opposite the first abbreviation of carrier’s name in the 
ticket; the agreed stopping places are those places set forth in this ticket or as shown in carrier’s 
timetables as scheduled stopping places on the passenger’s route; carriage to be performed 
hereunder by several successive carriers is regarded as a single operation.

5. An air carrier issuing a ticket for carriage over the lines of another air carrier does so only 
as its Agent.

6. Any exclusion or limitation of liability of carrier shall apply to and be for the benefit of 
agents, servants and representatives of carrier and any person whose aircraft is used by carrier 
for carriage and its agents, servants and representatives.

7. Checked baggage will be delivered to the bearer of the baggage check. In case of damage 
to baggage moving in international transportation complaint must be made in writing to carrier 
forthwith after discovery of damage and, at the latest, within 7 days from receipt; in case of delay, 
the complaint must be made within 21 days from the date the baggage was delivered. See tariffs 
or conditions of carriage regarding noninternational transportation.

8. This ticket is good for carriage for one year from date of issue, except as otherwise 
provided in this ticket, in carrier’s tariffs, conditions of carriage, or related regulations. The fare for 
carriage hereunder is subject to change prior to commencement of carriage. Carrier may refuse 
transportation if the applicable fare has not been paid.

9. Carrier undertakes to use its best efforts to carry the passenger and baggage with 
reasonable dispatch. Times shown in timetables or elsewhere are not guaranteed and form no 
part of this contract. Carrier may without notice substitute alternate carriers or aircraft, and may 
alter or omit stopping places shown on the ticket in case of necessity. Schedules are subject to 
change without notice. Carrier assumes no responsibility for making connections.

10. Passenger shall comply with Government travel requirements, present all exit, entry and 
other required documents and arrive at the airport by the time fixed by the carrier or, if no time is 
fixed, early enough to complete departure procedures.

11. No agent, servant or representative of carrier has authority to alter, modify or waive any 
provision of this contract.

Layout specimen
ATB Wallet (Fold over version)

e Warsaw Convention may be 
spect of loss of or damage to 

ty Limitations”.

AD
VI

CE
 T

O 
IN

TE
RN

AT
IO

NA
L

ON
 L

IM
IT

AT
IO

N 
OF

 L
IA

BI
LI

TY
P

as
se

ng
er

s 
on

 a
 jo

ur
ne

y 
in

vo
lv

co
un

tr
y 

ot
he

r 
th

an
 t

he
 c

ou
nt

ry
of

 a
 t

re
at

y 
kn

ow
n 

as
 t

he
 W

ar
s

en
tir

e 
jo

ur
ne

y,
 in

cl
ud

in
g 

an
y 

p
or

 d
es

tin
at

io
n.

 F
or

 s
uc

h 
pa

ss
ag

re
ed

 s
to

pp
in

g 
pl

ac
e 

in
 t

he
 U

an
d 

sp
ec

ia
l c

on
tr

ac
ts

 o
f c

ar
ria

th
at

 t
he

 li
ab

ili
ty

 o
f c

er
ta

in
 c

ar
ri

de
at

h 
of

 o
r 

pe
rs

on
al

 i
nj

ur
y 

to
pr

ov
en

da
m

ag
es

no
t

to
ex

ce
e

nta
    tiv

nac noitcetorp lanoitidd
A

S .ynap
moc etavirp a 

morf
nu ytilibail s’reirrac eht
roF .egairrac fo stcartnoc
serper ynap

moc ecnarusni No
te

:
 ytilibail fo ti

mil ehT 
c ni taht tpecxe stsoc dna
a

wa etarapes rof eda
m si

lcxe 000,85 $ .
S.

U fo 
mus

P
ri
n
te

d
 b

y
 B

a
rt

s
c
h
 I

n
te

rn
a
ti
o

n
a
l,

M
u
n
ic

h
-O

tt
o

b
ru

n
n
 ·

 G
e
rm

a
n
y

CHECK-IN TIMES
The ckeck-in times shown hereunder are limit times at which you are

requested to arrive at the Town Terminal or Airport.

No fligts will be delayed because of the late arrival of a passenger.

If a passenger does not comply with the check-in times, carrier may

cancel the reservation. 

RECONFIRMATION
We do our utmost to meet the demand for seats and to comply as

early and as fully as possible with passenger wishes. You can help

us in this by having your continuing or return flight reconfirmed.

Please phone or call at a good time our office or agency in the city

where you interrupt your journey.

CHECK-IN TIMES

DATE FROM CITY/AIRPORT TO CITY/AIRPORT TIME FLIGHT NO. DEP. ARR. CL. SEAT

Carrier reserves the right to refuse carriage to any person who has acquired a ticket in violation of applicable law or carrier’s tariffs, rules or regulations.
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